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Req.-1.1 : The programme to show that the expected learning outcomesA are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university and are

known to all stakeholders.
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Req.-1.2 : The programme to show that the expected learning /

outcomes for all courses are appropriately formulated and are

aligned to the expected learning outcomes of the programme.
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Req.-1.3 : The programme to show that the expected learning outcomes” consist of both

generic outcomes (related to written and oral communication, problemsolving,
information technology, teambuilding skills, etc) and subject specific

outcomes (related to knowledge and skills of the study discipline).

nangasUiuLge 2561 ianan1siieugfiaandaniunsey TOF axit ane. Ta
Amuenia 5 a1 TalN 1) ATUAMEITH 938559M 2) ANAIIHT 3) Aminey ety 4) Au
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B4 §319LAF8AE (Connection) 99355A9M DI 82 S TUUAZANIUTLNA YT04IN1TAITNG
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learning skills 4. Leadership ¥3& N13tfiurin 6. Collaboration 38 N9z



29

WAz 8. Adaptability 3a n1aUiufuazniaifugUsznaunta ansfsmanaglaznounis uay
S1eATeMAngnT iU 11303022 N3dAnIsganiaiEadianny 10200504 naiiugisznannis
1303009 nMamAIALiENIaVBNiEILazLEN1T 11303011 n1adanfagaRasiiien W Gl
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Faflnduluamnamn (GAP Analysis) : -

- sinAnuseafinvineznmenatsesmna Tnsemnzaisdangs
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- AngRaUsuLg9 2566 NNgRATIAEIAIng TungrATianEiansstmmiedy

anin BslmAnnidenlunanna 15 nuoefin

nansaResnaeinesnls (Uisuifisunanisdnineuiumnem) : -

- agsTanslangmsUiuilye 2566
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Req.-1.3 : The programme to show that the expected learning /
outcomes consist of both generic outcomes (related to written and
oral communication, problemsolving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to

knowledge and skills of the study discipline).

Req.-1.4 : The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the

expected learning outcomes.

waNgRIUIUU W.a.2561 [afin1adiasnsnnguuiiaoulnaaudesesswangnssesiadu
F2UD e Mnguy el AT AR aUNAUANTHABINITYBIALBILA 8NN T BN
MANgRIUAZINEATINN M TnaTpuazaanAaeiuANABINTG KilaulnauReTindngase
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ae9sfinN Jaqiunangnse agsna s uUTIMANgRan.A. 2566 uaznIan il
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FufinNNTd199ANEABINIT uazANAandasiaanlnaads Tnsnnayfiandaaouds
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Req.-1.4 : The programme to show that the requirements of the /
stakeholders, especially the external stakeholders, are gathered, and

that these are reflected in the expected learning outcomes.

Req.-1.5: The programme to show that the expected learning outcomes are achieved

by the students by the time they graduate®.
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wnAnwazlnfnufiRusy iadnaswinezuan dudunissaaduindneiaiuisadieissn
anganey [WinlunisBeugnanntin vemuesln
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Req.-1.5 : The programme to show that the expected learning /

outcomes are achieved by the students by the time they graduate.
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Req.-2.1: The specifications of the programme and all its courses® are shown to be
comprehensive, up-to-date, and made available and communicated to all

stakeholders.
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nansRaRIaHnadueesls (WSsufisunanissnfivemiunem) : -
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Req.-2.1 : The specifications of the programme and all its courses /

are shown to be comprehensive, up-to-date, and made available

and communicated to all stakeholders.

Req.-2.2 : The design of the curriculum is shown to be constructively cxlignedD with

achieving the expected learning outcomes.
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Req.-2.2 : The design of the curriculum is shown to be /
constructively aligned with achieving the expected learning

outcomes.

Req.-2.3 : The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.
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Req.-2.3 : The design of the curriculum is shown to include /

feedback from stakeholders, especially external stakeholders.
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Req.-2.4 : The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.
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Req.-2.4 : The contribution made by each course in achieving the /

expected learning outcomes is shown to be clear.

Req.-2.5 : The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses),

and are integrated.
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Req.-2.5 : The curriculum to show that all its courses are logically /
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

Req.-2.6 : The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
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Req.-2.6 : The curriculum to have option(s) for students to pursue /

major and/or minor specialisations.

Req.-2.7 : The programme to show that its curriculum is reviewed periodically following
an established procedure and that it remains up-to-date and relevant to

industry.
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Req.-2.7 : The programme to show that its curriculum is reviewed /
periodically following an established procedure and that it remains

up-to—date and relevant to industry.
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Req.-3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning

activities.
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Identify Gaps 3.1 The educational philosophy is well articulated and communicated

to all stakeholders
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Identify Gaps 3.1 The educational philosophy is well articulated and communicated

to all stakeholders

Approach Deploy Results Improvement Evidence
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Req.- 3.1 : The educational philosophy is shown to be articulated
and communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

Req.- 3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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students to participate responsibly in the learning process.
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Req.- 3.3 The teaching and learning activities are shown to involve active learning by
the students.
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Req.- 3.3 The teaching and learning activities are shown to involve

active learning by the students.

Req.- 3.4 The teaching and learning activities are shown to promote learning, learning
how to learn, and instilling in students a commitment for life-long learning
(e.g. , commitment to critical inquiry, information- processing skills, and a

willingness to experiment with new ideas and practices).
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Req.- 3.4 The teaching and learning activities are shown to v
promote learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g. , commitment to critical

inquiry, information- processing skills, and a willingness to

experiment with new ideas and practices).

Req.- 3.5 The teaching and learning activities are shown to inculcate in students, nel

ideas, creative thought, innovation, and an entrepreneurial mindset.
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Req.- 3.5 The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought, innovation, and

an entrepreneurial mindset.

Req.- 3.6 The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to the

expected learning outcomes.
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It is also shown to be | (figafiuenuaim Wabnfin U3N1THATNIT
reflected in the nIesfigauas mmﬁwﬁ;u U3NN99ANIS
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MELFIANTN Clip Twin@nun

AIAN AAAw 2
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Req.- 3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of

industry and are aligned to the expected learning outcomes.
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Req.-4.1: A variety of assessment methods are shown to be used and are shown to
beconstructively aligned to achieving the expected learning outcomes and

the teaching and learning objectives.
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Req.-4.1: A variety of assessment methods are shown to be used v
and are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning

objectives.
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Req.-4.2 : The assessment and assessment-appeal policies are shown to be

explicit,communicated to students, and applied consistently.
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Req.-4.2 : The assessment and assessment-appeal policies are /
shown to be explicit, communicated to students, and applied

consistently.
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Req.-4.3 : The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students,

andapplied consistently.
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Req.-4.3 : The assessment standards and procedures for student /
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.
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Req.-4.4 : The assessments methods are shown to include rubrics, marking
schemes,timelines, and regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.
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Req.-4.4 : The assessments methods are shown to include rubrics, v
marking schemes, timelines, and regulations, and these are shown

to ensure validity, reliability, and fairness in assessment.

Req.-4.5: The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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and its courses.

Req.-4.5 : The assessment methods are shown to measure the

achievement of the expected learning outcomes of the programme

Req.-4.6 : Feedback of student assessment is shown to be provided in a timely

manner.
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Req.-4.6 : Feedback of student assessment is shown to be provided /

in a timely manner.

Req.-4.7 : The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.
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Req.-4.7 : The student assessment and its processes are shown to /
be continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning

outcomes.
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Req.-5.1: The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out
to ensure that the quality and quantity of the academic staff fulfil the needs

for education, research, and service.
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Req.-5.1: The programme to show that academic staff planning /
(including succession, promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research,

and service.
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Req.-5.2 : The programme to show that staff workload is measured and monitored

toimprove the quality of education, research, and service.
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Req.-5.2 : The programme to show that staff workload is measured /
and monitored to improve the quality of education, research, and

service.

Req.-5.3 : The programme to show that the competencesG of the academic staff are

determined, evaluated, and communicated.
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Req.-5.3 : The programme to show that the competences of the /

academic staff are determined, evaluated, and communicated.
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Req.-5.4 : The programme to show that the duties allocated to the academic staff

areappropriate to qualifications, experience, and aptitude.
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Req.-5.4 : The programme to show that the duties allocated to the /
academic staff are appropriate to qualifications, experience, and

aptitude.
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Req.-5.5 : The programme to show that promotion of the academic staff is based on

a merit system which accounts for teaching, research, and service.
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Req.-5.5 : The programme to show that promotion of the academic /
staff is based on a merit system which accounts for teaching,

research, and service.
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Req.-5.6 : The programme to show that the rights and privileges, benefits, roles
andrelationships, and accountability of the academic staff, taking into
accountprofessional ethics and their academic freedom, are well defined

andunderstood.
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Req.-5.6 : The programme to show that the rights and /
privileges, benefits, roles and relationships, and accountability of
the academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.
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Req.-5.7 : The programme to show that the training and developmental needs" of

theacademic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the identified
needs.
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Req.-5.7 : The programme to show that the training and /
developmental needs of the academic staff are systematically

identified, and that appropriate training and development activities

are implemented to fulfil the identified needs.
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Req.-5.8 : The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and

research quality.
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Req.-5.8 : The programme to show that performance management /
including reward and recognition is implemented to assess academic

staff teaching and research quality.
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Req.-6.1: The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated, published,

and up-to-date.
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Req.-6.1: The student intake policy, admission criteria, and /
admission procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date.

Req.-6.2 : Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and

quality of support services for teaching, research, and community service.
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Req.-6.2 : Both short-term and long-term planning of academic /
and non-academic support services are shown to be carried out to

ensure sufficiency and quality of support services for teaching,

research, and community service.

Req.-6.3 : An adequate system is shown to exist for student progress, academic
performance,and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded
andmonitored. Feedback to students and corrective actions are made where

necessary.
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Req.-6.3 : An adequate system is shown to exist for student /
progress, academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and

corrective actions are made where necessary.

Req.-6.4 : Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience

andemployability.
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Req.-6.4 : Co-curricular activities, student competition, and other /
student support services are shown to be available to improve

learning experience and employability.

Req.-6.5 : The competences of the support staff rendering student services are shown
to be identified for recruitment and deployment. These competences are
shown to be evaluated to ensure their continued relevance to stakeholders
needs. Roles and relationships are shown to be well-defined to ensure smooth

delivery of the services.
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Req.-6.5 : The competences of the support staff rendering student /
services are shown to be identified for recruitment and deployment.
These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and relationships
are shown to be well-defined to ensure smooth delivery of the

services.

Req.-6.6 : Student support services are shown to be subjected to evaluation,benchmarking,
and enhancement.
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Req.-6.6 : Student support services are shown to be subjected to /

evaluation, benchmarking, and enhancement.
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Req.-7.1: The physical resources to deliver the curriculum, including equipment,

material, and information technology, are shown to be sufficient.
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Req.-7.1: The physical resources to deliver the curriculum, /

including equipment, material, and information technology, are

shown to be sufficient.

Req.-7.2 : The laboratories and equipment are shown to be up-to-date, readily

available, and effectively deployed.
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Req.-7.2 : The laboratories and equipment are shown to be up-to- /

date, readily available, and effectively deployed.
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Req.-7.3 : A digital library is shown to be set-up, in keeping with progress in information

and communication technology.
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Req.-7.3 : A digital library is shown to be set-up, in keeping with /

progress in information and communication technology.
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Req.-7.4 : The information technology systems are shown to be set up to meet the needs

of staff and students.
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Req.-7.4 : The information technology systems are shown to be set /

up to meet the needs of staff and students.

Req.-7.5 : The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.
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Req.-7.5 : The university is shown to provide a highly accessible /
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,

research, service, and administration.

Req.-7.6 : The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.
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Req.-7.6 : The environmental, health, and safety standards and /

access for people with special needs are shown to be defined and

implemented.

Req.-7.7 : The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.
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Req.-7.7 : The university is shown to provide a physical, social, and /
psychological environment that is conducive for education, research,

and personal wellbeing.

Req.-7.8 : The competences of the support staff rendering services related to facilities
are shown to be identified and evaluated to ensure that their skills remain

relevant to stakeholder needs.
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Req.-7.8 : The competences of the support staff rendering services /
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

Req.-7.9 : The quality of the facilities (library, laboratory, IT, and student services) are

shown to be subjected to evaluation and enhancement.
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Req.-7.9 : The quality of the facilities (library, laboratory, IT, and /
student services) are shown to be subjected to evaluation and

enhancement.
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Req.-8.1: The pass rate, dropout rate, and average time to graduatel are shown to be

established, monitored, and benchmarked for improvement.
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Req.-8.1: The pass rate, dropout rate, and average time to /
graduate are shown to be established, monitored, and benchmarked

for improvement.

Req.-8.2: EmploycbilityJ as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored, and

benchmarked for improvement.

nangrainisfinantuinfiaunisAneidauninisinea 2562 auiisinisinen 2566
! o/ o Adl o A A o zil ! ¥ a ] o A s a

wuntindiafiaulundngastininznisfiensinfinewnnsd SmdngasiinisUsusduuumsBen nns
qau n199pfianssnlszneunangns WalminAnunladnlfuRuazaniaimuninyznis
o a7 4 a A Ao s v o
VaufigauarENIaln B9a1nnnafieuiAean10en19 i i enAngnIn e ey N Is
funangmsdug smianenaausla-guns sangdeunla-unsefsnsuiosh wazaniing ds
wnle Fmdndasing nuandndfialudngaenismesdisndeysnnisiniznisiiewiuesnan
waluAnangmsresInanendaunla

ST mequmiﬁmuv‘hLm:msc?mummlmﬂ'msﬁmwé’ﬂgm

# ey | tudinfiay | vedinfieay | Sodinfilaemsin | desdinditulaem

Suizn WULRIST wazfnuing BuasAnuine
2557 2561 19 19 15 4

2558 2562 15 13 10 3

2559 2563 10 10 6 4

2560 2564 19 17 14 3

2561 2565 9 4 1 3

2562 2566 21 16 14 2



https://erp.mju.ac.th/AUNQA001.aspx?year=2565&num=8&lv=1&fac=7&pro=0707

124

= e o =Y at
SATIEATTHITRN TUBIU KT ﬂ?ﬂﬂﬁﬂ‘ﬂﬂ‘é

64

2562 2563 25 2565 25

o
o

[\~
o

G

—
o

(&)}

o

66

- =Y H at = e 2 @ =3 ]
W Uodieriau g Uodiadiensinuasfinensie

AMAIMsRaineesTndin lunanges

9INANINFUNINTaE Tl ndin lunangasntaveafieadeynnnianuan T
nsunsszuneeslsalain-19 Adnsnslnewineaiadalmangasaausaasdadunanszny
Tnanssaslain-19 pasamunismniamesdisntesdssmaaaama dndin lneminuas lavinem

Vv = o A d| Vv ° v I <& v ° -
ATAEIINEL A9 [uaznssufatidiei lneminuacurssaniinasaanainemdudauaunan 8n
& ! ' a 1% = & 3 P
ylugaenisunsszuneeslsaladn-19 n1sdnnisBeannisseniansafidugUuuueesnisBeauns
apuanulantalisliunsBenUjifuaznsdnfanssulsenaunangasfivihlnennuinananmnim
289N13TANNSELUNTEDNILAT AN WD dinTi B e uTugasaaniang

nangmsin1sUsUlssuazimNINsTUaNNIs B aun s aan AN RTINS IR
WNWaINUANgRafin 817 nnausugduuuniseunissewnnel-UioR anin fie 3-0-6 1u
2-2-5 Gafinga U iRl nanefresmangasuazdsfianssnlsznaunisBaunisaewaug iy
T i nawdananunsanuaznIsfndenanuiianiafnen nadntansanudsminiiandiasd
gusunesiafiansulsdonn nsidasu Farm to Table Café n3daRnaUsHRANgATTAAIIAN

AAle 1uel F9RenTTNaiaINIT0asEnANEI AWM EIYINY N ITasigaLazusnig (aiu

! a
BEWNEA



125

snmaReLazUsuUgsgluUinaEsunsaenlne s Anine s fiRnsU§e
uAzNAinAeNTNEEN1A 3 aNNTReLIBImANgATnUATnAnEn undngaaivinuznenunis
ypufignuazianisfindudarsimananismsineesinufinluenannis

upnINNAngATaiinaUsugULunsdannsdaunasseniusnsdr mdngasuas e
nnafnEn 2566 nangaafdnisdavinuuuseuan sy daoulnaoundsramdngaaienis
Usuqmdngaainn denuamdngnsfiyusznounisfaninaesnisnindigaia nangmaniu
youfienuazianig Seluiinafinun 2566 nangrafievilsulquuassuinAnunbunangnasoan
Aavransiodin aieiniamesfisauazdnng Ssezdnanentslnsmmyinesiodaludnmamd

ndngraamd Ay duiainAnenfdenluasuuuazyialalunisfneiuenazuy Tos
aqimangrsinisiuindenuasiauinianeafisa lnsgumdudmingunauaznnle Tog ue.

g1u19 Snuna lwynanangas (mduaunisssnasnismesdsnlnsmumudmdagensuas

aunannanasiiganasiiaalasguguniale  Tnsfinalnluniswmmnguew feuanasnuaznig

U%mﬁmﬂsfuﬂm%ﬂﬂmﬂmmu%@Lﬁuﬂ@TﬂefuﬂﬁiL’%ﬂugiquﬁ’mmﬂmﬂmiﬁLLmﬁﬂﬁﬂmTwﬁﬂqm
o/ = ! ! 4' 4' o o Y i a & 1'% o < o <
fmmemmﬁwmmmwmmmmmegmmm?m @ﬂmmﬂqmmLﬁu@mﬁmi@mmmmm
mﬂcﬁmmi%’m@wmﬂizmwmiwmLﬁmLmzﬁ‘mﬁ%fmuﬁiaﬂmwﬁﬂqmﬁm@mﬂﬂTmzéTumm
Lﬁ@mﬁﬂﬂuﬁmﬁﬁmmﬁﬂmfﬂfﬂfmﬂﬁmgﬁ’uwﬁ’mgmﬁmﬁﬂmuWé‘fﬂqmﬁﬂ@mﬁﬂLaww:mﬂTG;Tu
LA U 2 U Tmﬁfmé’umiﬂﬁuﬂiéu\iuﬁ‘5334ﬁmmﬂﬁﬁﬁﬂﬂﬁuﬁwmﬁwuﬁmi’mﬂquwsLL@fz
fneNnIIeitsuasAiv T dngang mmmwﬁmﬁmqmﬂﬂﬁfm%’uéfmlétymfﬂmemfmﬂm
& P=\ [ ¥ ! d' 3 a a % ! i ! @ A o
50 AL Tmmm%wmqmmumiwmmm"fum 3 AVLUAAVRINATINY RN 19 WANANANgNS
mﬁwmLﬁmL%@g'imﬂmﬂmmﬁwmﬁﬂLLNT@—?;NM AN nIUss R uLaz PsUN195u5a9
ANENITBUTHATNBUTIRNNATHATNBUTYT NTENTHNITNafigdLasinIAdwsalne sy
ﬁﬁ@L‘VIﬂﬂLﬁ@ﬁuszﬁﬂuﬁﬂﬂLﬂﬂﬂﬂW%Wfﬂ
TunsasualUdainAnundaqiiununn Teymfinewnsiinansznuaerindnesinilife
anuanaaxnie g defiinAnunayaeslsiinegey uainan 3 dadeuaziflednfAnel
ﬁﬂmﬁ@ﬁﬂwﬁummL’%mqmwmwuméﬁLmﬂ"’wmﬁ’ﬂmﬁﬁmﬁ:mm?m%’mq ARNINNTINNIS
vaafigaluanezdwinuzaiunten vinerlunishiudnisiinuss/emnsuasnsesdin damangns
TndnnsuszgaiiaansunanitunisdanisinunlumangaslnenisiiisnanlunsAnu§uiR (Wan |
AMANISANEN (MANGRT 3+1) Bemnnsaanaaiunislsantusnanandamieun 3 9 8nvieds
1 QI o v 1 d| A A 1 o v v
ATHITOUIR NI NHLATUNITN DN ILAZUEN1591NUTLFUNIFAZIUNUNANET  N19HT19978 (9

FENINIBEULALATNITORNTRTINTT (AN asinAnun lndnaas


https://chumphon.mju.ac.th/wtms_newsDetail.aspx?nID=26979&lang=th-TH
https://chumphon.mju.ac.th/wtms_newsDetail.aspx?nID=26979&lang=th-TH

126

A15USSLHRARLDY 112/3|4|5|6|7

Req.-8.2 : Employability as well as self-employment, /

entrepreneurship, and advancement to further studies, are shown to

be established, monitored, and benchmarked for improvement.

Req.-8.3 : Research and creative work output and activities carried out by the

academic staff and students, are shown to be established, monitored, and

benchmarked for improvement.
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Req.-8.3 : Research and creative work output and activities carried /

out by the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.
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Req.-8.4 : Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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Req.-8.4 : Data are provided to show directly the achievement of the /

programme outcomes, which are established and monitored.

Req.-8.5 : Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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Req.-8.5 : Satisfaction level of the various stakeholders are shown to /
be established, monitored, and benchmarked for improvement.
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Criteria

AUN-QA Rating Score

2

3

4

5

6

Expected Learning Outcomes

1.1

The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and

are known to all stakeholders

v

1.2

The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme

1.3

The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication,
problemsolving, information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills of the study

discipline)

1.4

The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes

1.5

The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate

Programme Structure and Content

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to

all stakeholders
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Criteria AUN-QA Rating Score
2 4 | 5|6
2.2 The design of the curriculum is shown to be constructively aligned with
achieving the expected learning outcomes
2.3 The design of the curriculum is shown to include feedback from
stakeholders, especially external stakeholders
2.4 The contribution made by each course in achieving the expected v
learning outcomes is shown to be clear
2.5 The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to
specialised courses), and are integrated
2.6 The curriculum to have option(s) for students to pursue major and/or v
minor specialisations
2.7 The programme to show that its curriculum is reviewed periodically
following an established procedure and that it remains up-to-date and
relevant to industry
3 Teaching and Learning Approach
3.1 The educational philosophy is shown to be articulated and 4
communicated to all stakeholders. It is also shown to be reflected in the
teaching and learning activities
3.2 The teaching and learning activities are shown to allow students to v
participate responsibly in the learning process
3.3 The teaching and learning activities are shown to involve active learning
by the students
3.4 The teaching and learning activities are shown to promote learning, 4

learning how to learn, and instilling in students a commitment for life-
long learning (e.g.,commitment to critical inquiry, information-processing

skills, and a willingness to experiment with new ideas and practices)
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Criteria AUN-QA Rating Score
2|3 516

3.5 The teaching and learning activities are shown to inculcate in students,
new ideas, creative thought, innovation, and an entrepreneurial mindset

3.6 The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are
aligned to the expected learning outcomes

4 Student Assessment

4.1 A variety of assessment methods are shown to be used and are shown
to be constructively aligned to achieving the expected learning
outcomes and the teaching and learning objectives

4.2 The assessment and assessment-appeal policies are shown to be 4
explicit, communicated to students, and applied consistently

4.3 The assessment standards and procedures for student progression and 4
degree completion, are shown to be explicit, communicated to students,
and applied consistently

4.4 The assessments methods are shown to include rubrics, marking v
schemes, timelines, and regulations, and these are shown to ensure
validity, reliability, and fairness in assessment

4.5 The assessment methods are shown to measure the achievement of the 4
expected learning outcomes of the programme and its courses

4.6 Feedback of student assessment is shown to be provided in a timely v
manner

4.7 The student assessment and its processes are shown to be continuously v

reviewed and improved to ensure their relevance to the needs of

industry and alignment to the expected learning outcomes
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Criteria

AUN-QA Rating Score

2

3

4

5

6

Academic Staff

5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement
plans) is carried out to

ensure that the quality and quantity of the academic staff fulfil the

needs for education, research, and service

v

5.2

The programme to show that staff workload is measured and monitored

to improve the quality of education, research, and service

5.3

The programme to show that the competences of the academic staff

are determined, evaluated, and communicated

5.4

The programme to show that the duties allocated to the academic staff

are appropriate to qualifications, experience, and aptitude

5.5

The programme to show that promotion of the academic staff is based

on a merit system which accounts for teaching, research, and service

5.6

The programme to show that the rights and privileges, benefits, roles
and relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well

defined and understood

5.7

The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the

identified needs

5.8

The programme to show that performance management including
reward and recognition is implemented to assess academic staff

teaching and research quality
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Criteria

AUN-QA Rating Score

2

3

4

5

6

Student Support Services

The student intake policy, admission criteria, and admission procedures
to the programme are shown to be clearly defined, communicated,

published, and up-to-date

v

6.2

Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research, and

community service

6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
erformance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary

6.4

Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and

employability

6.5

The competences of the support staff rendering student services are
shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are shown to

be well-defined to ensure smooth delivery of the services

6.6

Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement

Facilities and Infrastructure

The physical resources to deliver the curriculum, including equipment,

material, and information technology, are shown to be sufficient
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Criteria AUN-QA Rating Score
2 4 | 5|6
7.2 The laboratories and equipment are shown to be up-to-date, readily
available, and effectively deployed
7.3 A digital library is shown to be set-up, in keeping with progress in v
information and communication technology
7.4 The information technology systems are shown to be set up to meet the v
needs of staff and students
7.5 The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and
administration
7.6 The environmental, health, and safety standards and access for people
with special needs are shown to be defined and implemented
7.7 The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal
wellbeing
7.8 The competences of the support staff rendering services related to
facilities are shown to be identified and evaluated to ensure that their
skills remain relevant to stakeholder needs
7.9 The quality of the facilities (library, laboratory, IT, and student services)
are shown to be subjected to evaluation and enhancement
8 Output and Outcomes
8.1 The pass rate, dropout rate, and average time to graduate are shown
to be established, monitored, and benchmarked for improvement
8.2 Employability as well as self-employment, entrepreneurship, and

advancement to further studies, are shown to be established,

monitored, and benchmarked for improvement
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8.3 Research and creative work output and activities carried out by the 4
academic staff and students, are shown to be established, monitored,

and benchmarked for improvement

8.4 Data are provided to show directly the achievement of the programme 4

outcomes, which are established and monitored

8.5 Satisfaction level of the various stakeholders are shown to be v

established, monitored, and benchmarked for improvement

7] :
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