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Guidelines for increasing purchase intention of GHB saving lottery a case study of

Customers in Bangkok and its vicinity 1 branch in Bangkok - North Region
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FACT OI'\;S INFLUENCING DECISION TO PURCHASE "KELDDAW PLUS" SAVING LOTTARY OF
GOVERNMENT HOUSING BANK IN THE BANGKOK METROPOLITAN AREA
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CONFLICT MANAGEMENT AFFECTING JOB PERFORMANCE OF BANK EMPLOYEES IN EASTERN
REGION
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Abstract

The objectives of this research was to study the conflict management affecting job
performance of bank employees in Eastern Region. The sample of this research is bank
employees in eastern region, using the formula of Tora Yamane. The number of sample size
was 300. Statistics used in data analysis were frequency, mean, test of variance and analysis of
multiple regression equations. The results showed that most of the sample was female, age 41
- 30 years, most are bachelor’s degree level, current working experience at the bank is 2 - 5
years. 1) person factors had an effect on the job performance of bank employees in eastern
region in term of gender, aée, education level, current years of employment at the bank,

current department. 2) Performance results of bank employees overall, the average level is at
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The Guidelines for Increasing the loan balance of the housing loan welfare program
non-deposit type of Government Housing Bank Customers in Bangkok
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Abstract 1

This independent study aimed to study the general characteristics of cugtomers Reasons for the
decrease in loan balance service quality factors and marketing communications that affected decision
making and presented options regarding ways to increase the loan balance of the housing loan welfare
program non-deposit type of Government Housing Bank. The study was conducted using qualitative
research methods with in-depth interviews with bank executives, employee, coordnnators and employees
who have a housing loan welfare program agreement non-deposit category of Government Housing Bark,
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Corporate image and Service quality of Government Housing Bank That affects the loyalty

of customers who use housing loan scmriczs in Bangkok and its vicinity
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Abstract

The objective of this research is to study factors affecting the corporate image and service quality of
the Government Housing Bank. That affects the loyalty of customers who use housing loan services in Bangkok
and surrounding areas. It is quantitative research. By distributing questionnaires to a sample of 400 people, the
results found that Corporate image factors Customers have the highest level of opinion in terms of service,
employees, organization, and social responsibility. and service quality factors Customers have the highest level
of opinion regarding the bank's trustworthiness. Response to customers ,in terms of making service users gain

confidence and the concreteness of the service. It was also found that different ages,
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Factors Affecting Success in Risk Management in the Agricultural Machinery Industry in Thailand
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Abstract
The objectives of this study were to: 1) study the risk management level of the agricultural

machinery industry in Thailand and 2) study the risk management factors affecting the success of
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