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Satisfaction survey of users of the GHB D-App collateral valuation system

Securities Appraisal Department Government Housing Bank
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Abstract

This study presents the results of a satisfaction survey of users of the GHB D-App collateral
valuation system of the Securities Valuation Department. Government Housing Bank Including the
frequency of use of the GHB D-App system and studying the importance of various factors that
affect satisfaction in using the system. By using a questionnaire with a sample group of system
users, including credit department employees. Securities appraisal department employee Debt
management staff who is an employee of the Government Housing Bank and 313 employees of

the company were assessed using convenience sampling. The results of the study found thal
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FACTORS AFFECTING OPENING A SAVINGS ACCOUNT THROUGH THE GOVERNMENT

HOUSING BANK'S GHB ALL GEN APPLICATION. IN THE CHIANG MAI AREA
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Abstract

This independent study The objectives are 1) to study customer behavior in opening
savings accounts through the Government Housing Bank's GHB All Gen application. in the Chiang
Mai area 2) To study the acceptance of the use of technology that affects customers opening
savings accounts through the Government Housing Bank's GHB All Gen Application. in the Chiang

Mai area and 3) to study ways to promote strategies for increasing the number of savings account
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Guidelines for increasing the amount of loan repayments through

application GHB ALL GEN
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Customers in Bangkok and its vicinity 1 branch in Bangkok - North Region
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Factors affecting satisfaction with customer service of the million home loan project of

the government housing bank in Bangkok and its vicinity
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Abstract

Objectives of this study (1) To study the level of satisfaction of customers who come to use loan
services. (2) To study service quality factors that affect the satisfaction of customers who come to use loan
services. (3) To study customer relationship management factors that affect the satisfaction of customers who
come to use loan services. The data was collected using an online questionnaire. From a sample of 400 people,
From the study it was found that the majority of the sample were female. Most are between 31-40 years, single

status, and have a bachelor's degree. Most of them have careers as civil servants / state enterprises and have
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FACTORS INFLUENCING DECISION TO PURCHASE "KELDDAW PLUS" SAVING LOTTARY OF
GOVERNMENT HOUSING BANK IN THE BANGKOK METROPOLITAN AREA
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PRACTICE FOR DECREASE DEBTS OF NON-PERFORMING LOAN
OF GOVERNMENT HOUSING BANK, EASTERN SECTOR
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Abstract

This research the objective is to study the elements of loan consideration by loan officers of the
Govemment Housing Bank in the eastern sector give importance to using data for credit analysis. The cause of
outstanding debt comes from the elements in credit consideration. Including guidelines for reduce the problem of
non-performing debt. This study used a mixed consisting of Qualitative research, the research tools used
include: semi-structured questionnaire, data were collected using in-depth interviews from a purposive sampling
group, namely loan employees of the Government Housing Bank in the eastern sector, 5 people. and Quantitative
research, the research tools were questionnaires, collecting data from a purposive sampling group included loan
employees. and credit analyst of the Government Housing Bank in the eastern sector, 106 people. The research
results found that the elements of credit consideration that employees value most include information on debt
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Abstract

This independent study aimed to study the general characteristics of customers. Reasons for the
decrease in loan balance service quality factors and marketing communications that affected decision
making and presented options regarding ways to increase the loan balance of the housing loan welfare
program non-deposit type of Government Housing Bank. The study was conducted using qualitative
research methods with in-depth interviews with bank executives, employee, coordinators and employees
who have a housing loan welfare program agreement non-deposit category of Government Housing Bank,
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