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Customer Equity at Customer Level
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R-F-M Metrics and Quintiles Distribution
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Quintiles of R-F-M Analysis
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VALUE BASED SEGMENTATION
Using R-F-M Metrics
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L 50 25 2,630
Name Recency - Days Frequency - Orders Monetary - Value ~
Jimmy 34 15 2,630
Jump 1 10 1,510
John 4 6 088
James 6 11 940
Jamie 3 8 845
Jude 50 1 350
Jazi 27 3 250
Judy 10 5 191
Jezz 15 4 179
Jacy 7 3 140
Jeff 23 3 65
Jones 32 2 56
Josh 18 2 40
Julie 46 1 35
Jiffy 5 1 25

15.

Average Order Value- AOV

ANUWAT CHURYEN (2019), adapted from HMS Commerce

Jude: 350

Jimmy :175.33

John:164.67

Jump : 151
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VALUE BASED SEGMENT

DATA PREPARATION
Quintiles R Class F Class
YN
Q 40 8.80 3.00
Q 60 20.00 4.40
Q 80 32.40 8.40
Q 100 50.00 15.00
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, adapted from HMS C
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Google Sheets

M Class
52.80
163.40
290.00
949.60
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Google Sheets

VALUE BASED SEGMENT

DATA PREPARATION
O

AOV=M/F Y=(M+F)/2
M (value) / F (order) M (score) / F (score)

------------------------------------------

A A A

Customer - 1D Name Recency - Day + R -Score Frequency - Orders : F -Score Monetary - Value HlEBEIe)¢: AOV X - Affinity Y - Profitability

A John 3 : 988 : 4 . 164.67 3.5

&)
(0))
&)

B James 6 4 11 4 940 .3 85.45 4 3.5
C Julie 46 1 1 (I 35 L 35.00 1 1.0
D Jeff 23 2 3 2 65 L 21.67 2 15
E Jezz 15 3 4 2 179 L2 44.75 3 2.0
F Jones 32 2 2 1 56 L 28.00 2 1.0
G Jacy 7 4 3 2 140 L 46.67 4 15
H Jude 50 L 1 1 350 L3 350.00 1 2.0
| Jimmy 34 A 15 5 28 s 175.33 1 5.0
J Judy 10 L3 5 3 191 L2 38.20 3 2.5
K Jamie - . 5 8 3 845 L3 105.63 5 3.0
L Jump 5 10 4 1,510 4 151.00 5 4.0
M Jazi 27 L2 3 2 250 L2 83.33 2 2.0
N Josh 18 3 2 (I 40 S 20.00 3 1.0
o Jiffy 5 4 1 ‘ (R 25 o i 25.00 4 1.0

DN SRMERT |ieTe”| &

& e = | | G TCX ANUWAT CHURYEN (2019), adapted from HMS Commerce
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