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Criterion 1 : Expected Learning Outcome

1.1: The programme to show that the expected learning outcomes” are

appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university and are

known to all stakeholders.
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N5UsZLUAULDY 112(3|4|5|6]|7

1.1 : The programme to show that the expected learning v
outcomes are appropriately formulated in accordance with
an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all

stakeholders.

1.2: The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning outcomes of

the programme.
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1.2 : The programme to show that the expected learning v
outcomes for all courses are appropriately formulated and

are aligned to the expected learning outcomes of the

programme.

1.3: The programme to show that the expected learning outcomes” consist of

both generic outcomes (related to written and oral communication, problemsolving,
information technology, teambuilding skills, etc) and subject specific outcomes

(related to knowledge and skills of the study discipline).
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1.3 : The programme to show that the expected learning
outcomes consist of both generic outcomes (related to
written and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study

discipline).
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1.4 : The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.
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1.4 : The programme to show that the requirements of the v
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected

learning outcomes.

1.5: The programme to show that the expected learning outcomes are achieved

by the students by the time they graduate®.
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1.5 : The programme to show that the expected learning v

outcomes are achieved by the students by the time they

graduate.
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Criterion 2 : Programme Structure and Content

2.1: The specifications of the program and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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2.1 : The specifications of the program and all its courses are v

shown to be comprehensive, up-to-date, and made available

and communicated to all stakeholders.

2.2 : The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes.
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2.2 : The design of the curriculum is shown to be v
constructively aligned with achieving the expected learning

outcomes.

2.3 : The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.
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F — Fully fulfilled M - Moderately fulfilled P — Partially fulfilled
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2.3 : The design of the curriculum is shown to include 4

feedback from stakeholders, especially external stakeholders.

2.4 : The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.
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2.4 : The contribution made by each course in achieving the v

expected learning outcomes is shown to be clear.
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2.5: The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to

specialised courses), and are integrated.
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2.5 : The curriculum to show that all its courses are logically v
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.
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2.6 : The curriculum to have option(s) for students to pursue major and/or

minor specializations.
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2.6 : The curriculum to have option(s) for students to pursue v

major and/or minor specialisations.

2.7 : The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to

industry.
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2.7 : The program to show that its curriculum is reviewed v

periodically following an established procedure and that it

remains up-to-date and relevant to industry.

39


https://erp.mju.ac.th/openFile.aspx?id=NTY2MjQz&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY2MjYx&method=inline

Criterion 3 : Teaching and Learning Approach

3.1: The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected in the

teaching and learning activities.
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3.1 : The educational philosophy is shown to be articulated v
and communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.
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3.2: The teaching and learning activities are shown to allow students to

participate responsibly in the learning process..
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3.2 : The teaching and learning activities are shown to allow v

students to participate responsibly in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning

by the students.
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3.3 : The teaching and learning activities are shown to involve v

active learning by the students.
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3.4: The teaching and learning activities are shown to promote learning,
learning how to learn, and instilling in students a commitment for life-
long learning (e.g., commitment to critical inquiry, information-processing

skills, and a willingness to experiment with new ideas and practices).
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3.4 : The teaching and learning activities are shown to v
promote learning, learning how to learn, and instilling in
students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills,

and a willingness to experiment with new ideas and

practices).
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3.5: The teaching and learning activities are shown to inculcate in students,

new ideas, creative thought, innovation, and an entrepreneurial mindset.
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3.5 : The teaching and learning activities are shown to v

inculcate in students, new ideas, creative thought, innovation,

and an entrepreneurial mindset.
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3.6 : The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are

aligned to the expected learning outcomes.
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3.6 : The teaching and learning processes are shown to be v
continuously improved to ensure their relevance to the
needs of industry and are aligned to the expected learning

outcomes.
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Criteria 4 : Student Assessment

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives
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4.1 A variety of assessment methods are shown to be used
and are shown to be constructively aligned to achieving the

expected learning outcomes and the teaching and learning

objectives.

4.2 The assessment and assessment- appeal policies are shown to be explicit,

communicated to students, and applied consistently.
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4.2 The assessment and assessment-appeal policies are v

shown to be explicit, communicated to students,

and applied consistently

4.3 The assessment standards and procedures for student progression and

degree completion, are shown to be explicit, communicated to students, and

applied consistently.
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4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be

explicit, communicated to students, and applied

consistently.

4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and

fairness in assessment.
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4.4 The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these
are shown to ensure validity, reliability, and fairness in

assessment.
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4.5 The assessment methods are shown to measure the achievement of the
expected learning outcomes of the programme and its courses.
VANgATINeIMmanTUITgn (In.u.) ey alivssend (Mangnsuulse we. 2565) la

finsinuanadnsnisseussedvesiseuluusiaznisf@ne (YLOs) dawandluiaunangns [4.5.1

(% a 6.
NANGNI N.ILLANUIZYNG]

mmmm/ﬁ'q°uaewaé’wémsﬁauiﬁuLwiaz"t"Jmsﬁnm

uUn S18aLL8n

ey

v a = PRy Yy A A a ¢ s
1 LSU’]FLQV]Q‘HQV]'NLﬂllLLagﬂmﬂ‘UgLUﬂqiisULﬂﬁa\ﬁJa?Lﬂi’]g‘wmﬁlﬂs] a’]uqﬁﬂyﬁm’]ﬂ’ﬁﬁqami

Auaiiuszgng dilugnmsiauniitedIne idnug

[

2 | @1308RNHUULAEINUWNUNTEUIUNTIY AiiumTdelunisasisesdanuivise

wUiRlmilumansnisinuniuszgnd dnsaienenefnuSEuUTULAZIHELNS

]

TusgaurAwazuIuIva

wazvananslawdeligasunsivimadnsnisiseusvemangns (PLOs) dmsundnans

U5uUe 2565 MUsenaulieig 4 9o assumNaanmdediu Bloom Taxonomy ¢ail

PLO Outcome Statement Specific Generic Level
LO LO
1 1ATTITNITHTITY ATTLIUTTUIVIIN Uazilndy
e , v u
SuravausadirdlunsUsEnoueAn
2 | iWnwedumeluladfidvia swuaznisdeans v Ap
3 | Yssgndldanuinmaediiunisinuns geaivnssy 4
9193 MIUNNE Lardwandon -
4 | eenuuy FaunszuaumsideifionsliAauun 4
UfuRlnivsessdauinisnuineimansuas C
wielulad iilednemongymuvu

Bloom’s Taxonomy U= Remembering/Understanding A= applying/Analyzing E= Evaluating/Creating

-Femanangmslaiugifaeuszynszuiunmsiausaifiunadnsnisioussnedv (CLOs) 7

#0AARBINUINUTEANATDINITITEUNNTADU BIANUNTIANITUTIARAGNENITITEUIVDIMANGNS

(PLOs) waznadnsmsseuiaeleasseuluusdazlnisfing (YLOs) egdlsfiniuniiasain

72


https://view.officeapps.live.com/op/view.aspx?src=https://erp.mju.ac.th/openFile.aspx?id=NTY1ODk2&method=inline
https://view.officeapps.live.com/op/view.aspx?src=https://erp.mju.ac.th/openFile.aspx?id=NTY1ODk2&method=inline

wangnsusuuse 2565 Isuldiduasausn Tulnsfinw 2565 dalu nadnsnnsteuiseluves

a

BouInasanialuszezial 1 Un1sAnen 91999 4.5.2 S1891UNan1SseUY

ey

Feluntlvesndiegne 331 20307592 duuun 2 &ty upe. 3 tassyaueuleauas PLOs

way CLOs wazdalanivua Rubrics ian1suseiiuling1sdmau faiiafiansan CLOs wuindiady

a

aanPaeIiu YLOs Tuduli 1 Nseyd Wilanguimeaiivaziivinvzlunisldinsosdotinsziiige
anansaysannsmansiuaiivssgnd dilugnisimuniitedIneridnus

asmliﬁm'mm'ia@mmﬂﬂﬁﬂwmé’ﬂgmﬂﬁﬁwmu@jﬁ’ulﬂﬁqﬁﬂﬁﬂmﬁﬁﬂmmaiémé’ﬂqm

UTuU3e 2560 wa 2565

g 3 a T W o =
wu2ai 6: Audanlusnan1seuisziundngas (PLO) gdszduseiun (CLO)

PLO# | CLO# siwazdon CLO un#

PLO 2 | CLO 1 | awnsedumdd afvsie wasiwsieeruideludui

= ¥ owoa = i
Werdeaiuineniinusla

PLO3 | CLO 1 | amnseduadn aiusie wasiwsiewauideludun

Wedaaiuinentinusla

wy2ai 10: 3U3A (Rubric) uazinusin1slviazuuy (Marking Scheme)
1. mMsUsuiiuma

1.1, s1eazidun

AsdtuSew: foudhduSiunnnidosas 80
FunauasUszdunisiidusnlutusey

firsannmslémey deans lutudey mwailsluidewangussens

mMsma@auiedalug
maheusuiuneynaa

219158 Ul IUTIN AR LY

= = o =
1.2 wan15i3uiseiv (CLO) fidan1susaiiy

T |

- vinwzymaansauwa Tunsdududeyaideilfendas lathuwsznouduriddefiauls wasyszndldlu
mnmaaslathamysannisiuera§iGey sansminensiilusunsureuiomes Wy Ms Word,
Excel Waz Power Point uaslusunsumainensans

- msednwuazsiinlaunmaddsumaumisirinsfiAsdeivamideiiade

- dilslussuumsausudiiiunside wasmahuausldadafuduneulusuuuvivins

- vinwzlunmsiiEue wasauisamevan

73


https://view.officeapps.live.com/op/view.aspx?src=https://erp.mju.ac.th/openFile.aspx?id=NTY1OTEw&method=inline

1.3 3U3A (Rubric) uazinuein1siiazuuy (Marking Scheme)

wnusinslAsiuuLUUIUIA

INUTIASLULY
CLO
5 4 3 2 1
CLO 1 @3 | asAUsEnau Anwuazitnla | Anwuazgnla | Anwnuaz ViNWEY
Fupdn ofivsie | msumnudtssy | uneowdds [ unenwdds | dleunany | ansaume Ty
wardmse | lu CLo AT [ uvAene | e ey | ansduAudeya
A luaui 910157 J1m3ii mansi Aeilfurio
ety Aty \Aendasiu FAedasiu
nentinusla NuiHbLeE NUTbLeE M
awnsauunly | awnsauiun
Tuszuunis | ysamatn
29UHU Aunuidela
antiun153de
@
dninuinnuasiaisim, minndond i
CLO Specific Soft Skill Knowledee Teaching assessment
Skill approach
CLO 1 a5 | - MIALW ARETIY ivinwena N15USIEe UszLiiuna
LAY Taya RRULE T ATTAUNA msafivse | nsileu
afuTe uaz NNBENITE NSANE aunn
PILERE M3l O AR | AERULDY NERNTIU
nuidelua | walulad AsEi nsdifBea
fifediosiy | ansauwme Usznana
Ieriwudla | -nsAm
msev
mMsUselluaues |12 (3| 4 |5]6]|7

4.5 The assessment methods are shown to measure the

achievement of the expected learning outcomes of the

programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.6 Feedback of student assessment is shown to be provided

in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.
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4.7 The student assessment and its processes are shown to
be continuously reviewed and improved to ensure their
relevance to the needs of industry and alignment to the

expected learning outcomes.
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Criterion 5 : Academic Staff

5.1: The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried
out to ensure that the quality and quantity of the academic staff fulfil the

needs for education, research, and service.
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5.1 : The programme to show that academic staff planning
(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure

that the quality and quantity of the academic staff fulfil the

needs for education, research, and service.
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5.2: The programme to show that staff workload is measured and monitored

to improve the quality of education, research, and service.
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5.2 : The programme to show that staff workload is measured

and monitored to improve the quality of education, research,

and service.
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5.3: The programme to show that the competences® of the academic staff are

determined, evaluated, and commmunicated.
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5.3 : The programme to show that the competences of the 4
academic staff are determined, evaluated, and

communicated.
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5.4: The programme to show that the duties allocated to the academic staff
are appropriate to qualifications, experience, and aptitude.
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5.4 : The programme to show that the duties allocated to
the academic staff are appropriate to qualifications,

experience, and aptitude.
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5.5: The programme to show that promotion of the academic staff is based

on a merit system which accounts for teaching, research, and service.
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5.5 : The programme to show that promotion of the
academic staff is based on a merit system which accounts for

teaching, research, and service.
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5.6: The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and

understood.
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5.6 : The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.
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5.7: The programme to show that the training and developmental needs"” of

the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the identified

needs.
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5.7 : The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training and
development activities are implemented to fulfil the

identified needs.
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5.8: The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and
research quality.
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5.8 : The programme to show that performance management 4

including reward and recognition is implemented to assess

academic staff teaching and research quality.
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Criteria 6: Student Support Services

6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-

date.
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6.1 The student intake policy, admission criteria, and admission v

procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date

6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.

LWUSTeTduURaEnnNISANE 2 T Guawgmmumﬁﬁﬂm (1.1 N.2 Wag ) Mé’ﬂqm'ﬂ ADY LAY
uingdeiinsiafanssuiiodsuadaineenidunsiienisdneusinnwen Sy n
Aanssy wissuanundouiienisvhoudedufansfinvunindne lasins wazheanssufidaasy

NNWLAIU 619 9] A9Ld

Aan550/1A59N1SAUABINS Aanssu/lasenisanuliivnnig

1. 1A5an5iaSeuAUnsoun193IvINIg | NUdiiieansAnY/wrasunsAneise

dusunAne YuTN 1 AugAIneneans

971


http://www.grad.mju.ac.th/apply/
http://www.grad.mju.ac.th/apply/
https://www.facebook.com/appliedmju
https://erp.mju.ac.th/openFile.aspx?id=NTY2NzY4&method=inline
https://appliedchem.mju.ac.th/wtms_index.aspx?&lang=th-TH
https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzc1&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzc1&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzc3&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzc3&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzc5&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzg4&method=inline

AaN551/1ASIN1SAUIYINS

fanssu/lasenisanuliilennig

2. 1ASINISASIUAINUNS BUANNAAN W

wazMsiseuidasevesindny

ANTIUSULDY

3. IasamsuSuanuslusedvnugiuves
ANEINEIAmans dmsulindnyiunnine gy

walla FuUN 1

ASEAANUS NN LULSATULASD

4. TASINISWAIUINITLVYULAZ LN NS

NAUIFLANSUTNANEN

1ASINITHAANIAIMUTUANUT AR LY ALY

AIneFans

5 lAsIN1Sd@suIIuIdenazusnisg
a o P & | a A
asmmil,uumiai’maqﬂmmi‘lwmmmwgm

uadudnisliuselovd

6. lasean1sdaasunguinideniiaing
\WerneanIE s uLioas 19N LLT IRy

98 UINATTULATAITUINISIVING

7. 1ASINISLASUAS1INRIUINNWEIBITN

Upskill & Reskill §wsufwdinaiuszend

Y] a ¢ Y] = & cal = P v
Waﬂq@ﬁ AN LﬂllﬂﬁgEJqﬂG]iJﬂ']ﬁ'l’NLLNu33E|$E’J'TJ ﬂaﬂgﬁ]33Jﬂ’]§LLGNG]QEJ'V\]']3§W]UiﬂT'ﬂLW@I‘W

AU3NYIMI93EIns wazn1slETIawndnAnvidusieyaradiausnidiaudnianisfine dn1s

v a

MfuAna 1 Ingdeunungline13158nuinvineunsivaeuinAnyINnuLeIgua N1UN19sEUY

erp.mju.ac.th [6.2.1 8. nUSnwEuszuUUSMsOIUYana] muugtduntndne ndngasiinig

nsUssrdunusdsasulidndneudisiufanssy Useniaudstuninfanssunieivinisaus

wena1nil Falviusnsteyavesiienuil Wusn1sindnw) ndnansiinisusaraearsdnusnm

U Tudnsanen 2565 fai

S18BUNANYI /SUAUNANYI

219159NUSnwn 2l

In@Anwdnis@nen 2565

YENMARYTZAN S1UNIUNS 6504303001

NF.AT.OUTIUOT A3 LAl NS

UnANUNNSANY 2564

WNYTTRUNT BAYYLITBIEY 6404303001

HPLAT.ANINT WaersTuns

In@EnwIUNISAN® 2563

1 A (WnfAnwdnsansfnuludnisfine 2564) HA.AT.AN Ynuel

98


https://erp.mju.ac.th/openFile.aspx?id=NTY2Nzgz&method=inline

Un@EnwUn1sAnY 2562*

WNEANMTUNTH @RSy T 6204303002 . )
5A.AT.IANTTOU AN

WNATIYYIT QU 6204303003

vangnslivssiunmsandunululssiunisaivauguataziuzun witndnw liasuuu

\ade 4.28 Tu 5 azuuy ogflusgiuann [6.2.2 asuuuysziiiu 6.2)

iy
(6]
o)}
~

AsUsTlunee | 1| 2| 3

6.2 Both short-term and long-term planning of academic and v
non-academic support services are shown to be carried out
to ensure sufficiency and quality of support services for

teaching, research, and community service.

6.3. An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload are
shown to be systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.
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6.3 An adequate system is shown to exist for student progress, v

academic performance, and workload monitoring. Student
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progress, academic performance, and workload are shown to
be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.

6.4 Co-curricular activities, student competition, and other student support services
are shown to be available to improve learning experience and employability.
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6.4 Co-curricular activities, student competition, and other v

student support services are shown to be available to

improve learning experience and employability.

6.5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the services.
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6.5. The competences of the support staff rendering student v
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to

ensure smooth delivery of the services.
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6.6 : Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.
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Criteria 7: Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment, material,
and information technology, are shown to be sufficient.
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7.1 : The physical resources to deliver the curriculum, v
including equipment, material, and information technology,

are shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.
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7.2 : The laboratories and equipment are shown to be up-to- v

date, readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with progress in information and

communication technology.
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7.3 : A digital library is shown to be set-up, in keeping with v

progress in information and communication technology.

7.4 The information technology systems are shown to be set up to meet the needs

of staff and students.
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7.4 : The information technology systems are shown to be v

set up to meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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7.5 : The university is shown to provide a highly accessible v
computer and network infrastructure that enables the
campus community to fully exploit information technology

for teaching, research, service, and administration.

7.6 The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
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7.6 : The environmental, health, and safety standards and v
access for people with special needs are shown to be

defined and implemented.

7. 7 The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal wellbeing
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7.7 : The university is shown to provide a physical, social, and v

psychological environment that is conducive for education,

research, and personal wellbeing.

7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to

stakeholder needs.
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7.8 : The competences of the support staff rendering services v
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder

needs.

7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.
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7.9 : The quality of the facilities (library, laboratory, IT, and

student services) are shown to be subjected to evaluation

and enhancement.
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Criterion 8 : Output and Outcomes

8.1: The pass rate, dropout rate, and average time to graduate are shown to

be established, monitored, and benchmarked for improvement.
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8.1 : The pass rate, dropout rate, and average time to v

graduate are shown to be established, monitored, and

benchmarked for improvement.
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8.2: Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored,
and benchmarked for improvement.
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8.2 : Employability as well as self-employment, v
entrepreneurship, and advancement to further studies, are

shown to be established, monitored, and benchmarked for

improvement.

8.3: Research and creative work output and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked for

improvement.
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8.3 : Research and creative work output and activities carried v
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4 : Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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8.4 : Data are provided to show directly the achievement of 4
the programme outcomes, which are established and

monitored.
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8.5: Satisfaction level of the various stakeholders are shown to be established,
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8.5 : Satisfaction level of the various stakeholders are shown v

to be established, monitored, and benchmarked for

improvement.
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Criteria

AUN-QA Rating Score

2

3

4

5

6

Expected Learning Outcomes

1.1

The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders

1.2

The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to

the expected learning outcomes of the programme

1.3

The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problemsolving, information technology,
teambuilding skills, etc) and subject specific outcomes (related

to knowledge and skills of the study discipline)

1.4

The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes

1.5

The programme to show that the expected learning outcomes

are achieved by the students by the time they graduate

Programme Structure and Content

2.1

The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available

and communicated to all stakeholders

2.2

The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes

2.3

The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders
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Criteria

AUN-QA Rating Score

2

3

4

5

6

2.4

The contribution made by each course in achieving the

expected learning outcomes is shown to be clear

v

2.5

The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated

2.6

The curriculum to have option(s) for students to pursue major

and/or minor specialisations

2.7

The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry

Teaching and Learning Approach

3.1

The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities

3.2

The teaching and learning activities are shown to allow

students to participate responsibly in the learning process

3.3

The teaching and learning activities are shown to involve active

learning by the students

3.4

The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g.,commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices)

3.5

The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset

3.6

The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes
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Criteria

AUN-QA Rating Score

2

3

4

5

6

Student Assessment

4.1

A variety of assessment methods are shown to be used and are
shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives

4.2

The assessment and assessment-appeal policies are shown to
be explicit, communicated to students, and applied

consistently

4.3

The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently

4.4

The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses

4.6

Feedback of student assessment is shown to be provided in a

timely manner

a.7

The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected

learning outcomes

Academic Staff

5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and
retirement plans) is carried out to

ensure that the quality and quantity of the academic staff fulfil

the needs for education, research, and service
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Criteria

AUN-QA Rating Score

2

3

4

5

6

52

The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service

v

53

The programme to show that the competences of the

academic staff are determined, evaluated, and communicated

54

The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude

55

The programme to show that promotion of the academic staff
is based on a merit system which accounts for teaching,

research, and service

5.6

The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic
staff, taking into account professional ethics and their academic

freedom, are well defined and understood

5.7

The programme to show that the training and developmental
needs of the academic staff are systematically identified, and
that appropriate training and development activities are

implemented to fulfil the identified needs

58

The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality

Student Support Services

6.1

The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date

6.2

Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service
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Criteria

AUN-QA Rating Score

2

3

4

5

6

6.3

An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic erformance, and workload are shown to be
systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary

v

6.4

Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability

6.5

The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure

smooth delivery of the services

6.6

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement

Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient

7.2

The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed

7.3

A digital library is shown to be set-up, in keeping with progress

in information and communication technology

7.4

The information technology systems are shown to be set up to

meet the needs of staff and students

7.5

The university is shown to provide a highly accessible computer
and network infrastructure that enables the campus community
to fully exploit information technology for teaching, research,

service, and administration
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Criteria

AUN-QA Rating Score

2

3

4

5

6

7.6

The environmental, health, and safety standards and access for
people with special needs are shown to be defined and

implemented

v

7.7

The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing

7.8

The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs

7.9

The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement

Output and Outcomes

8.1

The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement

8.2

Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be

established, monitored, and benchmarked for improvement

8.3

Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement

8.4

Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored

8.5

Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement

Over all
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