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TIME \ DATE MON 17.05.2021

TUE 18.05.2021 THU 20.05.2021 FRI 21.05.2021

Expert Talk 1 Expert Talk 3 Expert Talk 5 Expert Talk 7 Expert Talk 8
u Google Meet 0900 Unlocking Growth with Creating Delightful Service Unveiling The Future of Service Escalating Revenue Curve Shifting Business Model
Service Design Doing in Contactless Economy Innovation Landscape in Service Business to the New Reality
 9.V31Y WIUHIrYEeNs 9./S.9139SS1U InVuUw 9./S.9139SS1U INVUUwN ns.UsIuug guau ns.Usiuug gudu
WIBYOBIYAIUNISOONILUUSNIS CoETR UnM1NgNaguISAOS CoETR UnM19NgNaguISAOS Food Innopolis &ony. Food Innopolis &on.
10:00
Expert Talk 2 Refreshment Break Expert Talk 6 Refreshment Break Refreshment Break
Cascading Purpose Built Aligning Strategic Service
1 1 00 Sensory Design o Expert Meet 6 Business 8_( Oiggarl|sat|on Expert Meet 15 Expert Meet 21
- WAPS QAN UNSUTSIY n&u Queens Bakery (1) __oounisotu ndu 817 101 @) N4 Shade Coffee (2)
KUSCR UM13NgnaginumnsAans IGTC urdngnagidly ' !
13:00 Expert Meet 1 Bri dgi::gx%?e rltn-:g!;i:n Gap Expert Meet 10 Expert Meet 16 Expert Meet 22
: nau Peter Fish (1) in Food Business nau $auau Cowboy (1) Nau Ndu Peter Fish (2) nau $1uanu Cowboy (2)
wA.ns.Uonsnd 1Gouduns=na
14:00 Expert Meet 2 TCI UMNINYNAUIUTHE0Y Expert Meet 11 Expert Meet 17 Expert Meet 23
. nau Shade Coffee (1 ] ] ]
1 ade Coffee (1) Refreshment Break Nau Baan Nanuan (1) Nau Flowers You Can Eat (2) Nau Baan Nanuan (2)
15:00 Expert Meet 3 . Expert Meet 7 Expert Meet 12 Expert Meet 18 Expert Meet 24
. Nau AU 881 (1) Nau uawsnanuiuawu (1) // gnian nau danknoygusudan (1) nau tnwsnanuiiawu (2) // snian Nau AU B30 (2)
16:00 Expert Meet 4 Expert Meet 8 Expert Meet 13 Expert Meet 19 Expert Meet 25
. nau Usuidorou (1) nau sy 1x2 (1) nau vadulndunisy (1) nau Usulidorau (2) nau sy 1x2 (2)
# S D F 2 0 2 1 17:00 Expert Meet 5 Expert Meet 9 Expert Meet 14 Expert Meet 20 Expert Meet 26
. né&u Flowers You Can Eat (1) nau ¥ 101 (1) nau AuAIW (1) Ndu Queens Bakery (2) nau ¥1oaulndunisy (2)
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